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Installing E-Fax

For DC-Net Help Desk support, call 202-715-3733.

To install E-Fax:

1. Click the following link: \\10.90.19.102\RightFax Clients\

2. Enter your login name faxclient and password rightfax for the E-Fax installation.

3. When the window opens, double-click on setup icon.

o
fetup Launcher!
Il::qutaris Inc. i

4. When the window opens, click Run.

Open File - Security Warning gl

The publisher could not be venhed. Are you sure you want to
run this zoftware?

Mame: setup.exe
Fublizher: Unknown Publisher

Type: Application
From: 10,90,19,102

Fiun l I Cancel

This file does naot have a walid digital zsignature that verifies it
publizher. ou should only run zoftveare from publizhers wou trust,
How can | decide what software o un?

5. The RightFax Product Suite InstallShield Wizard opens. Click Next.
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file:\\10.90.19.102\RightFax%20Clients\

i RightFax Product Suite - InstallShield Wizard

Welcome to the InstallShield Wizard for
RightFax Product Suite

The Instalshield(R) Wizard will install RightFax Product Suite
wour computer, To continue, click Next,

on

< Back L hext = J [ Cancel

6. On the License Agreement window, click I Accept... and then click Next.

i RightFax Product Suite - InstallShield Wizard
License Agreement '.:.p’,. Captaris

o
Please read the Following license agreement carefully, RI g h t Fax

RightFaxv. 5.0
END USER LICEMNSE AGREEMENT

IMPORTANT-READ CAREFULLY: This End User License Agreement ("EULA"
i a legal agreement between you (either an individual or a single entity) and
Captaris, Inc. ["Captaris”) for the Captaris software product identified above,
which includes computer software and may include associated media, printed
materials, and "online” or electronic documentation ("FProduct").

Witilll AT AEE T, D Denal kD D% TUE TEMRAS GiE TS I A D
(331 accept the terms in the license agresment

(31 do not accept the terms in the license agreement

Installshield

bl

’_ < Back ]L Mexk = J ’_ Cancel

]

your organization name.
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7. On the Customer Information window, under User Name enter DCNET. Enter




e RightFax Product Suite - InstallShield Wizard

Customer Information ‘:—ﬁ Cafl:tﬂfifr
Flease enter your information, RI g h t Fax
User Marne:
[DCMET
Organization:

|'f0ur Orginization name

[ < Back “ Mext = ] [ Cancel ]

8. On the Setup Type window, choose Custom and then click Next.

e RightFax Product Suite - InstallShield Wizard

Setup Type . Captaris

.
Choose the setup type that best suits yvour needs. RI g h t Fax

Please select a setup type,

") Typical Client

Twpical client components will be selected.

(E) Cusktom

Choose which program Features vou want to install and where they
will be installed, Recommended For adwanced users,

[ = Back. ” Mext = ] ’ Cancel

9. On the Setup Features window, click Next.
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= RightFax Product Suite - InstallShield Wizard

Setup Features ‘:n’_,, CEET.EII‘ES
Select the program Features you want installed, R I g h t Fax

Click, on an icon in the list below to change how a feature is installed,

RightFax Praduct Suite Feature Description

=3 This feature will be installed on local hard drive,

=18 This feature, and all subfeatures, will be installed on local hard drive.

=) This feature will be installed when required.
on

vour hard drive, It has 1 of 1
subfeatures selected, The
subfeatures require S120KE on
vour hard drive,

Destination Folder:

C:\Program FilesiRightFax)

[ Help ] [ Space ] [ < Back ” Mext = l [ Cancel ]

10. On the Advanced Options window, clear Default and under RightFax Server
Name, enter: 10.90.19.102 and click Next.

Note: You must change the RightFax Server name to 10.90.19.102.

e RightFax Product Suite - InstallShield Wizard

Advanced Options ':-‘, Captaris

.
Specify any advanced configuration options For the install. Disabled RI g h t Fax

options are unavailable for the current Feature set,

RightFax Server Mame:

[1080.19.102 [ oefault

[ < Back ” Mext = ] [ Cancel

11. Click Install. Installation starts
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i RightFax Product Suite - InstallShield Wizand

Installing RightFax Product Suite ':J, Captﬂl'is

.
The program Features you selected are being installed, RI g h t Fax

Please wait while the Installshield Wizard installs RightFasx Product Suite.
This may take several minutes,

Status:

(NNRANRANRRNNRNRRNNRNRRARAARE )

Cancel

12. When installation is complete, click Finish.

13. A message prompts you to restart your system. Click Yes.

i RightFax Product Suite Installer Information

changes made ta RightFax Product Suite ko kake
effect. Click Yes to restart now or Mo if vou plan to
restatt later.

& ou must reskark wour system For the configuration

14. After reboot, log in.

If you receive Error 1722, this occurs when the name entered in the Advanced Options
window will not resolve. To resolve this:

1. Click the new RightFax icon on the Windows task bar.

2. Click Configuration. The Configure Fax Printers window opens.
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Configure Fax Printers

Create Faux Driver 3>
Frinter | Type | Dezcription -
@ CutePDF Writer * udindows
(=) Fax Printer  RightFax PostScript Fax Printer
@ Generic / Test Only  Cudindows
(= HP Lazerlet 4250 PCLE  RightFax
5 MAF Printer w Windows
@ Microzaft Office Document Image .. % windows
@ Microzaft xP'S Document Writer * ufindows v
< >
Fau Server Mame: |1 0.90.19.102
Protocal |T|:F',.-'|P j v Launch on startup
Login Method: |User Specified Login D j
User 1D |firstname.lastname
Language: |English j
ak. | Cancel |

a) Change the Fax Server Name to 10.90.19.102.
b) Make sure that Protocol is set to TCP/IP and Login Method to User Specified
Login ID as indicated in the figure above.
c) Enter your first and last names separated by a period (.) for the User ID.
3. Click OK.

Logging in to the Fax Utility (FaxUtil)

The FaxUtil application lists all faxes that you have sent and received and gives you
options for managing faxes. In FaxUtil, double-click a fax to print it, forward to a new
number, or delete it.

1. Onthe Windows task bar, click the RightFax icon and select FaxUtil.
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RightFax Login

User [D: |firstnamellastname

Password: |

™ Remember pazzword

Server: |1u.90.19.1 02

Protacal: |TCF‘.”IF'

af | Cancel |

2. Enter your User ID (firstname.lastname) and password and click OK.

Sending a Fax

1. Click the new RightFax icon on the Windows task bar.
2. Click Quick fax/Broadcast....

&= Fax Information - DUGARDP {#0) on Server, rightfax

tain | Cover Sheet Motes || Attachments || More O ptions
Ta Options
-
Hame: | Phonebook. . v [Fine mode
v Usze cover sheet
Fax Number: ﬂ | Add Entry... [ Hold for preview
I [ Usze smart resume
Yoice Mumber: | B J
Camparny: | [ Use cheap rates
[ Delay send
Citw/State: | ’7
Al Fax Mumber: |
Accaunting
Accaunt; |'|D1 Lookup x>
-
M atter: | ~
Pages:
[ Send ] [ Cancel ]

3. Enter the Name and Fax Number of the person who will receive the fax. Other
boxes are not mandatory.
4. Click the Attachments tab.
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5. Click the folder icon on the right side of the panel, and browse to find and select

the document.

Note: Attached documents must be in Microsoft Office 2003 format. RightFax
does not support Microsoft Office 2007 formatted documents.

= Fax Information, - DUGARDP (#0) on Server rightfax

GET

Cover Sheet Nu:ute&l Altachments | Mare Options

Available Attachments

| D escription

Fagez

i SAMPLELIBD... Sample Library Document

Selected Attachrments

L]

= v

¢+ Dlescription |Native |F'agesz_l,ltes

(] C:ADocument.. [ 191482

|

[21% |« |+

| %

Send ][ Cahcel ]

6. Click Send.

To check the status of the fax go to the FaxUtil screen.

To refresh the FaxUtil screen, click the green circular arrow icon (
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